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520-BBNM
Dell EB525 Pro Plus Earbuds

Product Overview

Dell 520-BBNM EB525 Pro Plus Earbuds, Hearing protection, Active Noise Cancellation, Wireless Charging, USB charging,

Bluetooth pairing, 24 cm cable length, 30m Wireless operating distance, Microsoft Teams certification, Ai-powered, Up to 5hrs

Battery talk time, 11.6 mm Driver size, MEMS Microphone Technology, Integrated Microphone, USB Type-C charging

Interface, Water resistant, Dust resistant
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Specifications

Overview Summary:

The Dell Pro Plus EB525 earbuds are built for professionals who need clear sound and reliable performance throughout the

workday. With AI-powered noise cancellation and Adaptive ANC, these wireless earbuds help you stay focused on calls and

music whether you're at home, in the office, or on the move.

Designed for comfort and productivity, they offer seamless Bluetooth connectivity, fast charging, and Microsoft Teams

certification for smooth communication. Durable, compact, and easy to use, the Dell Pro Plus EB525 earbuds are a smart

choice for modern work setups. Buy now and upgrade your everyday audio experience.

Performance tier:Professional-grade

Uses:work calls, online meetings, remote work, music listening, travel, daily commuting

Overview:

Dell Pro Plus Earbuds EB525

Redefine audio clarity with an AI based noise cancelling microphone and adaptive active noise cancellation, designed for

modern professionals who need reliable sound quality across calls, music, and hybrid work environments. Built for focus and

flexibility, these true wireless earbuds deliver clear communication, intelligent noise control, and seamless connectivity whether

you are working from home, in an open office, or on the move.

Description:

The Dell Pro Plus Earbuds EB525 combine AI powered voice isolation, adaptive active noise cancellation, and certified

Microsoft Teams performance to support clear, distraction free communication. With Bluetooth 5.3 multi point connectivity, fast

charging, wireless charging support, and a comfortable in ear design with multiple ear tip sizes, these earbuds are ideal for

professionals who need dependable audio, smart controls, and all day comfort across multiple devices.

Features:

Clear communication in any workspace

Experience consistent voice clarity thanks to an AI based noise cancelling microphone that is engineered to recognise your

voice and reduce background distractions. This intelligent voice filtering ensures calls sound natural and professional even in

busy environments such as open offices or shared workspaces.
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AI powered voice precision

The integrated MEMS microphone technology works with advanced voice processing to separate speech from surrounding

noise. Compared to standard earbud microphones, this approach delivers noticeably improved call quality for meetings, virtual

collaboration, and everyday conversations.

Certified for professional calls

These earbuds are certified for Microsoft Teams open office environments and also support Zoom, making them a reliable

choice for business communication. Voice isolation technology helps ensure your message is heard clearly while minimising

nearby noise for your audience.

Adaptive noise control for focus or awareness

Switch easily between adaptive active noise cancellation and enhanced transparency mode using intuitive touch controls.

Adaptive ANC automatically adjusts to your surroundings, while transparency mode allows natural ambient sound when you

need to stay aware of what is happening around you.

Simple touch controls

On device controls let you answer or reject calls, manage music playback, adjust volume, and toggle noise modes with simple

gestures, keeping your workflow smooth and uninterrupted.

Comfort designed for long days

Four ear tip sizes help create a secure and comfortable fit for extended use. The in ear design supports effective noise

isolation while remaining comfortable enough for all day wear. Water and dust resistance add durability for everyday use.

Reliable wireless connectivity

Bluetooth 5.3 delivers faster, more stable connections and supports pairing with up to eight devices, with two connected at the

same time. This makes it easy to switch between your laptop, phone, and other devices without interruption.

Seamless Dell ecosystem integration

Dell Pair allows instant connection with compatible Dell laptops and desktops, creating a streamlined experience across your

Dell devices. The Dell Display and Peripheral Manager provides centralised control and optimisation for supported peripherals.

Personalised audio control

Using the Dell Audio mobile app, users can customise sound profiles, adjust equaliser settings, manage controls for calls and

media, update firmware, and locate misplaced earbuds using the Find My Earbuds function.

Built for productivity and manageability

IT teams can manage these earbuds at scale through the Dell Device Management Console, improving efficiency with cloud

based oversight and expanded command line interface support.

Battery performance that keeps up

Enjoy up to 5 hours of talk time or 8 hours of listening time with active noise cancellation enabled on the earbuds alone, with

extended use available through the charging case. Fast charging delivers quick power boosts to keep you moving through

your day.

Compatibility and platform support

The earbuds are compatible with Windows 10, Windows 11, iOS, Android, and macOS, making them a flexible audio solution

for mixed device environments.

Specifications:
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© 2026 Respective owners and brand holders. This table has been carefully researched and generated by ComXpert International CC

(http://www.comx.co.za), however, errors and omissions may occur. Only references to South Africa apply. All products are sourced in

South Africa from the official suppliers and the warranty is that of the local supplier. E&OE. This table and our site's content may be used

on condition that this notice and link remains intact and unaltered.

Specifications

Product Code 520-BBNM

Technical Information

Connectivity Technology True Wireless

Wireless Technology Bluetooth

Cable Length 24 cm

Wireless Operating Distance 30m

Bluetooth Standard Bluetooth 5.3

Minimum Frequency Response 20 Hz

Maximum Frequency Response 20 kHz

Features Hearing Protection

Adaptive Active Noise Cancellation

Wireless Charging

USB Charging

Bluetooth Pairing

Noise Canceling Yes

Fast Charging Yes

Microsoft Teams Certification Yes

Zoom Certification Yes

Active Noise Canceling (ANC) Yes

Charging Method Cable

Case

AI-powered Yes

Maximum Number of Paired

Devices Supported

8

Maximum Number of Simultaneous

Connections

2

Voice Processing Unit (VPU) Yes

Battery Information

Battery Capacity (Earbuds) 66 mAh

Battery Capacity (Charging Case) 500 mAh

Fast Charging Time 5 Minute

Battery Talk Time Details Up to 5hrs (ANC On - Earbuds)

Up to 16.5hrs (ANC On with charging case)
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Battery Listening Time Details Up to 8hrs (ANC On - Earbuds)

Up to 33hrs (ANC On with charging case)

Battery Recharge Time Details Fast Charging Time: 5 mins = 1 hr

Maximum Battery Recharge Time:

Battery Chemistry Lithium Polymer (Li-Polymer)

Earpiece

Driver Size 11.6 mm

Signal to Noise Ratio (SNR) 66 dB

Earpiece Sensitivity Details 106 +/- 2dB @ 1kHz/1mW

Microphone

Microphone Technology MEMS Technology

Integrated Microphone Yes

Microphone Frequency Response 100 Hz to 8 kHz

Microphone Sensitivity (dBFS) -35 +/- 1 dBFS

Interfaces/Ports

Charging Interface USB Type-C

Wireless

Controls/Indicators

Earpiece Controls Volume Up/Down

ANC on/off/Enhanced Transparency mode

Answer/reject call

Mic on/off

Next/Previous track

Software

Software Included Dell Display and Peripheral Manager

Dell Device Management Console

Dell Audio Mobile App

Dell Pair

Power Description

Minimum Charging Power 2.50 W

Maximum Charging Power 5 W

Physical Characteristics

Durability Water Resistant

Dust Resistant

Form Factor In-ear

Height 32.22 mm

Width 24.58 mm
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Length 23.52 mm

Weight (Approximate) 12 g

Charging Case Height 63.87 mm

Charging Case Width 30.86 mm

Charging Case Length 58 mm

Charging Case Weight

(Approximate)

50.4 g

Earbud Weight (Approximate) 6g x 2

Dongle Weight (Approximate) 2.2g

Miscellaneous

Package Contents Dell Pro Plus Earbuds - EB525

Dell Wireless Audio Receiver - HR024

USB-C Charging cable

User Documentation

Ingress Protection (IP) Rating IP54

Compatibility Dell Wireless Audio Receiver - HR024

Operating System Platform Windows 10 64 Bit

Windows 11 64 Bit

iOS

Android

macOS

Charger Included No

Product Information Online

For the latest product information, availability and purchasing details, please visit the product page:

Product page: https://www.comx-computers.co.za/520-BBNM-Dell-EB525-Pro-Plus-Earbuds-Buy-p-334441.php

Images and specifications are provided for reference and are subject to change without notice. E&OE.

Terms of Use: https://www.comx-computers.co.za/terms-of-use.php

Terms of Sale: https://www.comx-computers.co.za/terms-of-sale.php

PDF generated: 2026-10-18 08:20:32.

This PDF was generated automatically and may include content prepared or assisted by automated or AI-based systems. While reasonable care is taken

to ensure accuracy, errors or omissions may occur.

For the most current and accurate product information, please refer to the product information available on our website. If any specification or other

information differs from information published elsewhere, please confirm the details with us before relying on the information or making a purchasing

decision.

If you identify an error or discrepancy, please report it to us so that we may investigate and correct it where necessary.
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