ComX Computers

Product Specification Sheet

CH393C

HP DeskJet 3000 J310A A4 Color wireless Inkjet Printer Wi-Fi & USB 2.0, LCD Display

Product Overview

HP Deskjet 3000 Printer (J310a) - Print Speed Black Up to 20 ppm, Print Speed Colour up to 16 ppm, 1 USB 2.0; 1 WiFi

802.11b/g.

ComX Computers

Specifications

Features:

- Get started straightaway - easy-to-use and installs right out of the box in just a few minutes.

- Ultra low-cost cartridges.

- wireless 802.11 b/g, wireless strength indicator, easy one-touch wireless set-up (WPS router with integrated push-button

required).

- Fast start-up, stylish design, 4-ink colour, optional XL cartridges.

- HP Quickform, built-in mono LCD.

- 7 on-printer buttons (power, Quick Forms, print cancel, wireless and 3 display buttons).

- ENERGY STAR qualified.
- Created from 35% recycled plastic.

Specifications

Print speed black (draft, A4)

Print speed colour (draft, A4)

Print speed black (laser comparable)
Print speed color (laser comparable)
Print quality black (best)

Print quality colour (best)

Duty cycle (monthly, A4)
Number of print cartridges

Standard memory

Up to 20 ppm
Up to 16 ppm
Up to 5.5 ppm
Up to 4 ppm

Up to 600 dpi

Up to 4800 x 1200 optimised dpi (when printing from a computer on selected HP photo papers
and 1200 input dpi)

Up to 1000 pages
2 (1 black, 1 Tri-colour /cyan, magenta, yellow)

Integrated memory
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Standard printer languages

Paper handling

Paper handling standard/input
Paper handling standard/output
Duplex print options

Maximum input capacity (envelopes)
Borderless printing

Media sizes supported

Media types supported

Recommended media weight

Connectivity
Standard connectivity
Power and operating requirements

Compatible operating systems

Minimum system requirements

Minimum system requirements for
Macintosh

Recommended humidity operating
range

Power consumption

Acoustic power emissions
ENERGY STAR qualified
Dimensions and weight

Product dimensions (W x D x H)
Product weight

Package weight

What's included

Warranty

HP PCL 3 GUI

60-sheet input tray
25-sheet output tray
None (not supported)
Up to 5 envelopes
No

A4 (210 x 297 mm); A5 (148 x 210 mm); A6 (105 x 148 mm); B5 (176 x 250 mm); DL envelope
(110 x 220 mm)

Paper (brochure, inkjet, plain), photo paper, envelopes, labels, cards (greeting),
transparencies

A4: 75 to 90 g/m2; HP envelopes: 75 to 90 g/m?; HP cards: up to 200 g/m%; HP 10 x 15 cm
photo paper: up to 280 g/m?2

1 USB 2.0; 1 WiFi 802.11b/g

Windows 7, Windows Vista, Microsoft Windows XP (SP2)* or higher (32-bit only); Mac OS X
v10.5 or v10.6

Windows 7: 1 GHz 32-bit (x86) or 64-bit (x64) processor, 1 GB (32-bit) or 2 GB (64-bit) RAM,
650 MB hard disk space, CD-ROM/DVD drive or Internet connection, USB port, Internet
Explorer; Windows Vista: 800 MHz 32-bit (x86) or 64-bit (x64) processor, 512 MB RAM, 750
MB hard disk space, CD-ROM/DVD drive or Internet connection, USB port, Internet Explorer;
Microsoft Windows XP (SP2)* or higher (32-bit only): any Intel Pentium II, Celeron or
compatible processor, 233 MHz or higher, 128 MB RAM, 300 MB hard disk space,
CD-ROM/DVD drive or Internet connection, USB port, Internet Explorer 6 or higher. (*Supports
32-bit only)

Mac OS X v10.5 or v10.6: PowerPC G4, G5 or Intel Core processor; 256 MB RAM; 300 MB
available hard disk space; CD-ROM/DVD drive or Internet connection; USB port

20 to 80% RH

10 watts maximum (active), 2.3 watts (standby), 1.3 watts (sleep), 0.3 watts (manual-off)
6.4 B(A)

Yes

421 x 380 x 266 mm (rear tray up, output tray down, not extended)

2 kg

3.22 kg

Standard one-year HP limited hardware warranty. Warranty and support options vary by
product, country and local legal requirements.
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What's in the box HP Deskjet 3000 Printer - J310a, HP 122 Black Ink Cartridge, HP 122 Tri-colour Ink Cartridge,
USB cable, HP software CD, setup guide, reference guide, power supply and cord, reusable
bag.

Cable included Yes, 1 USB

Product Information Online

For the latest product information, availability and purchasing details, please visit the product page:

Product page:
https:/lwww.comx-computers.co.za/CH393C-HP-DeskJet-3000-J310A-A4-Color-wireless-Inkjet-Buy-p-41878.php

Images and specifications are provided for reference and are subject to change without notice. E&OE.

Terms of Use: https://www.comx-computers.co.za/terms-of-use.php
Terms of Sale: https://www.comx-computers.co.za/terms-of-sale.php
PDF generated: 2026-10-16 14:17:48.

This PDF was generated automatically and may include content prepared or assisted by automated or Al-based systems. While reasonable care is taken
to ensure accuracy, errors or omissions may occur.

For the most current and accurate product information, please refer to the product information available on our website. If any specification or other
information differs from information published elsewhere, please confirm the details with us before relying on the information or making a purchasing

decision.

If you identify an error or discrepancy, please report it to us so that we may investigate and correct it where necessary.
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