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Product Specification Sheet

CM20

Yealink CM20 ai-powered beam-forming ceiling Microphone

Product Overview

Yealink CM20 ai-powered beam-forming ceiling Microphone, White Mesh cover, 16 omni-direction Microphone, 1x RJ-45
Interface, POE Power Supply

Specifications

Overview:

Yealink CM20 is an Al-powered, beam-forming microphone array for installation in the ceiling of conference rooms to give your
meetings the professional audio quality you desire. Yealink SkySound CM20 uses 16 microphones for HD voice capture in 360
degrees, covering roughly 100 ft

2
. This mic array tracks speakers with 8 output beams to pinpoint where participants are in the meeting room space. It can be
integrated with your cameras to improve speaker tracking. Al Dynamic Noise Reduction and Al Reverberation Suppression

allows the microphone array to adapt automatically to changing room conditions, giving you exceptional audio performance
every time.

CM20 has an integrated DSP (Digital Signal Processor) so you don't have to worry about external audio processing to get the
best results. CM20 is a plug-and-play expansion microphone for Yealink MVC Video Conferencing Systems. Power the
microphone via POE (Power Over Ethernet).

2024 IP Phone Warehouse. All rights reserved, including the right to reproduce this product description or portions thereof in
any form whatsoever.

Yealink CM20 Beamforming Ceiling Array Microphone Package Contents:
- SkySound CM20

- White Mesh Cover

- Assembly Fixing Bracket

- Deployment Instruction Template

- Bracing Bridge, 1 Pair

- Dust Cover

- 5x Machine Screws

- 20x Bracing Bridge Screws

- Quick Start Guide

Specifications:
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© 2024 Respective owners and brand holders. This table has been carefully researched and generated by ComXpert International CC
(http://www.comx.co.za), however, errors and omissions may occur. Only references to South Africa apply. All products are sourced in
South Africa from the official suppliers and the warranty is that of the local supplier. E&OE. This table and our site's content may be used
on condition that this notice and link remains intact and unaltered.

Specifications
Product Code CM20
Package Content SkySound CM20 Microphone
White Mesh Cover (Black Optional)
Quick Start Guide
Assembly Fixing Bracket
Dust Cover
Length-Adjustable Pole (Optional)
Bracing Bridge*1 pair
Suspend Pole Adapter (Optional)
Expansion Bolt*6 (&6 * 30 mm, white, Polyamide)
Self-tapping Screw*6 (T4*30mm)
Machine Screw*5 (3*6PMOZN3+)
Bracing Bredge Screw*20 (M3*6PWMHOZN3)
Audio Specifications Frequency Response: 120Hz-16kHz
Maximum SPL: 122dBSPL
Signal Noise Ratio: 94dBSPL @1kHz A-Weight
Sensitivity: 0 dBV/Pa 94dBSPL@1kHZ
Microphone: 16 omni-direction microphone
AEC Channel: 1 channel internal
Physical Features Operating Temperature: 0-50 degreesC
Storage Temperature: 0-70 degreesC
Operating Humidity: 5%~90%
Continuous Power: 5.7W
Peak Power: 9W
Interface: 1*RJ-45
Power Supply: PoE (IEEE 802.3af, class 3)
Product Specifications Size:
- @223*H83mm (with cover mesh)
- @215*H81mm (without cover mesh)
Weight: 615g
Product Color: Pearl Light Gray

Product Materials: ABS+PC&iron mesh
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Logistic Information Box Size: 398 mm*310 mm*135mm
N.W/CTN: 2.462kg

G.W/CTN: 3.078kg

Product Information Online

For the latest product information, availability and purchasing details, please visit the product page:

Product page:
https://lwww.comx-computers.co.za/CM20-Yealink-CM20-ai-powered-beam-forming-ceiling-Microphone-p-304680.php

Images and specifications are provided for reference and are subject to change without notice. E&OE.

Terms of Use: https://www.comx-computers.co.za/terms-of-use.php
Terms of Sale: https://www.comx-computers.co.za/terms-of-sale.php
PDF generated: 2026-11-14 09:16:08.

This PDF was generated automatically and may include content prepared or assisted by automated or Al-based systems. While reasonable care is taken
to ensure accuracy, errors or omissions may occur.

For the most current and accurate product information, please refer to the product information available on our website. If any specification or other
information differs from information published elsewhere, please confirm the details with us before relying on the information or making a purchasing

decision.

If you identify an error or discrepancy, please report it to us so that we may investigate and correct it where necessary.
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