ComX Computers

Product Specification Sheet

ES-C380W

Epson ES-C380W A4 Compact Network Scanner, USB

Product Overview

Epson ES-C380W A4 Compact Network Scanner, ADF 600x600 dpi Optical Resolution, Contact Image Sensor (CIS), 3 Colour
RGB LED Light source, Hi-Speed USB, Duplex scanning, Sheet-fed one-pass Duplex Colour Scanner Type, 2.4" Colour
Touchscreen, 3500 sheets daily duty cycle

Ultra " iz =

compact PO IR PN

Computer  USBDrive  Cloud

ComX Computers - Product specification sheet - Page 1/5



ComX Computers

Product Specification Sheet

Specifications

Overview Summary:

The Epson ES-C380W is a sleek, ultra-compact A4 network scanner designed for demanding business environments. With its
high-speed duplex scanning, Wi-Fi and Ethernet connectivity, and a 2.4-inch color touchscreen, it combines powerful features
in a space-saving design. The scanner handles everything from passports and ID cards to A3 documents (stitched mode),
offering advanced image correction for sharp, clean scans. It's the perfect solution for teams that need to digitize documents
quickly and efficiently.

Shop now to enjoy seamless scanning directly to cloud platforms, email, or USB drives-no PC needed. The Epson ES-C380W
is eco-conscious too, with low power usage and smart features that reduce paper clutter and manual data entry.

Performance tier:Business-class

Uses:Office document scanning, passport and ID capture, invoice digitization, cloud-based archiving, small business records
management

Overview:

Epson ES-C380W A4 Compact Network Scanner

Ultra-Compact and Efficient Document Scanning for Busy Workspaces

The Epson ES-C380W is a space-saving A4 network scanner designed for high performance in fast-paced environments. With
advanced connectivity and media handling features, it's the ideal solution for businesses that need reliable, high-quality
scanning in a compact design.

Features:
Key Specifications

- Model: Epson ES-C380W

- SKU: B11B269401

- Scanner Type: Sheet-fed, one-pass duplex color scanner
- Display: 2.4-inch color touchscreen

- Daily Duty Cycle: Up to 3,500 sheets

- Optical Resolution: 600 x 600 dpi

- Sensor Type: Contact Image Sensor (CIS)

- Light Source: 3-color RGB LED

- Connectivity: Hi-Speed USB, Wi-Fi, and Ethernet
Compact Design with Powerful Scanning Capabilities

This A4 scanner has the smallest operational footprint in its class, making it perfect for desks with limited space. Even while in
use, it stays compact, ensuring it fits into any professional environment without compromise.

Advanced Media Versatility
The Epson ES-C380W supports a wide variety of document types, including:

- Passports and ID cards
- Receipts and invoices

- Envelopes, plastic cards, and long paper
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- Booklets up to 5mm thick
- A3 documents (stitched mode)

The scanner also offers automatic image enhancement tools, helping sharpen text and clean up folds, tears, shadows, and
punch holes.

ScanWay Technology: PC-Free Document Routing
With built-in ScanWay functionality, documents can be scanned directly to:

- Network folders

- USB drives

- Email

- Cloud platforms like Google Drive, Dropbox, Evernote, and OneDrive for Business

It also supports direct scanning to Microsoft Word, Excel, and PowerPoint. The scanner works seamlessly with Windows,
macOS, Chromebooks, Android (Mopria), Apple AirPrint, and Epson's SmartPanel mobile app.

Dual Feed Paths: Two Scanners in One

Switch between straight path and U-turn modes with a single selector. Use U-turn mode for standard sheets where space is
limited, or opt for straight path mode for handling thicker items. This dual-path design ensures maximum flexibility without
increasing the device footprint.

Environmentally Conscious Performance
Designed with sustainability in mind, the ES-C380W uses only 3.3W in ready mode and just 1.0W while in sleep mode, helping
you reduce energy consumption without compromising on speed or quality.

What's Included in the Box

- Epson ES-C380W scanner
- Power cable

- USB cable

- Setup guide

- Warranty documentation

The Epson ES-C380W combines compact efficiency with robust features, making it a top choice for businesses that demand
flexibility, performance, and sustainability from their scanning solutions.

Specifications:

© 2025 Respective owners and brand holders. This table has been carefully researched and generated by ComXpert International CC
(http://www.comx.co.za), however, errors and omissions may occur. Only references to South Africa apply. All products are sourced in
South Africa from the official suppliers and the warranty is that of the local supplier. E&OE. This table and our site's content may be used
on condition that this notice and link remains intact and unaltered.

Specifications

Product Code ES-C380W

Epson WorkForce ES-380W B11B269501

SCANNER TYPE Sheet-fed, one-pass duplex color scanner

OPTICAL RESOLUTION ADF: 600 x 600 dpi (Horizontal x Vertical)

SENSOR TYPE Contact Image Sensor (CIS)

LIGHT SOURCE 3 Colour RGB LED

INTERFACE Hi-Speed USB - compatible with USB 2.0 specification, Wi-Fi Direct
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USAGE

DAILY DUTY CYCLE
BUTTONS
SCANNING SPEED
MONOCHROME
COLOUR

ADF

TYPE

PAPER SUPPLY
DOCUMENT SIZE
PAPER SETTING CAPACITY

PAPER WEIGHT

FUNCTIONS

FEATURES

DOUBLE FEED DETECTION

ADVANCED DOCUMENT
INTEGRATION

SUPPORTED PLATFORMS

SUPPORTED PLATFORMS

ENVIRONMENTAL CONDITIONS

3,500 sheets

Power, Home, Help and 2.4" Color Touchscreen

A4 300 dpi

A4 300 dpi

Sheet-fed through, duplex scanning

A4, A5, A6, B5, B6, A3 (with A3 Stitching), Envelope, Passport, Business Card, Postcard
8.5" x 220" maximum, 2" X 2" minimum

20 pages (75 g/m2)

40 - 127 g/m2

for vertical path , 40 - 413 g/m2

RGB colour dropout

Skip blank page

A3 stitching

Punch holes removal
Advanced editing

Automatic de-skew
Auto-rotation

Text enhancement

Edge fill

Unsharp Mask (USM)

By Ultrasonic wave / By Length
Scan to Email

Scan to FTP

Scan to Microsoft SharePoint
Scan to Print

Scan to Web folders

Scan to Network folders

Mac OS 10.10.x, Mac OS 10.11, Mac OS 10.9.x, Mac OS X 10.12.x, Mac OS X 10.13.x,
Windows 10 (32/64 bit), Windows 11, Windows 7 (32/64 bit), Windows 8 (32/64 bit), Windows
Server 2003 (32/64bit), Windows Server 2008 (32/64bit), Windows Server 2008 R2, Windows
Server 2012 (64bit), Windows Server 2012 R2, Windows Server 2016
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TEMPERATURE Temperature (Operating): 5degreesC to 35degreesC
Storage: -25degreesC to 60degreesC

Humidity (Operating): 15% - 80% (no condensation)

ELECTRICAL SPECIFICATIONS

RATED VOLTAGE

POWER CONSUMPTION

BUNDLED SOFTWARE

AC 100-240 V 50-60 Hz
Operation: 10 W (USB) / 11 W (Wi-Fi)
Sleep: 1.0 W (USB) / 1.4 W (Wi-Fi)
Ready: 4.0 W (USB) / 4.3 W (Wi-Fi)

Off: 0.1 W

BUNDLED SOFTWARE Epson Scan2
Epson Document Capture Pro
NewSoft Presto! Page Manager
Online User Guide
ISIS driver for Windows

DIMENSIONS

WIDTH 296 mm

DEPTH 104 mm

HEIGHT 124 mm

WEIGHT Approx. 1.9 kg

Product Information Online

For the latest product information, availability and purchasing details, please visit the product page:

Product page: https://comx-computers.co.za/ES-C380W-Epson-ES-C380W-A4-Compact-Network-Scanner-USB-p-326965.php

Images and specifications are provided for reference and are subject to change without notice. E&OE.

Terms of Use: https://comx-computers.co.za/terms-of-use.php
Terms of Sale: https://comx-computers.co.za/terms-of-sale.php
PDF generated: 2026-11-05 02:02:36.

This PDF was generated automatically and may include content prepared or assisted by automated or Al-based systems. While reasonable care is taken
to ensure accuracy, errors or omissions may occur.

For the most current and accurate product information, please refer to the product information available on our website. If any specification or other
information differs from information published elsewhere, please confirm the details with us before relying on the information or making a purchasing

decision.

If you identify an error or discrepancy, please report it to us so that we may investigate and correct it where necessary.
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