ComX Computers

Product Specification Sheet

FAN-W620D

Fanvil W620D 2.4" Portable Dect Handset

Product Overview

Fanvil W620D Portable Dect Handset; 2.4" 240 x 320 TFT colour display; Bluetooth 5.0; 4 SIP lines; 3000 mAh battery; up to
13h talk time; up to 240h standby; 16 DSS keys; Push-to-Talk; 1000 contacts; 600 call logs; 160 x 53 x 16 mm; 256 g;
compatible with W710D

LINKVIL
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Specifications

About this product

The Fanvil W620D is a portable DECT handset designed for professional mobile communication when paired with the Fanvil
W710D DECT base station. It features a 2.4 inch 240 x 320 colour display, HD voice, intelligent noise reduction, Bluetooth 5.0,
Push-to-Talk, 16 DSS keys and a 3000 mAh battery with up to 13 hours talk time. Buy the Fanvil W620D from our website for
a flexible cordless business communication solution in South Africa.

Overview Summary
Fanvil W620D Portable DECT Handset

The Fanvil W620D is a professional portable DECT phone designed to provide mobile communication within a compatible
DECT phone system. The handset features a clear 2.4 inch 240 x 320 TFT colour display, a 3-core CPU for responsive
operation and HD voice with intelligent noise reduction to help provide clear conversations in busy working environments.

The W620D provides four SIP lines, 1000 local contacts, 600 call logs and 16 DSS keys for convenient access to frequently
used functions and contacts. Bluetooth 5.0 supports wireless headsets, while the USB Type-C port supports wired headsets.
The handset also includes Push-to-Talk, vibration alerts, a 3000 mAh rechargeable battery and up to 1.8 metre drop
resistance for dependable everyday business use.

Performance tier:Professional business DECT handset

Uses:business communications, warehouse communications, office mobility, retail communications, hospitality, healthcare
communications, team communication

Description

The Fanvil W620D is a portable DECT handset designed for professional communication where users need the freedom to
move around while remaining connected to a compatible DECT phone system. The handset is designed to work with the
Fanvil W710D DECT base station and provides four SIP lines and one internal extension for business communication
applications.

A 2.4 inch 240 x 320 TFT colour display provides a clear interface for everyday phone functions. The W620D uses a 3-core
CPU architecture to provide responsive user interface operation and includes dedicated controls for calling, volume
adjustment, hands-free operation, phone book access, mute, DSS and call forwarding.

For communication quality, the W620D provides HD voice with intelligent noise reduction and an acoustic shield. The handset
has two microphones and a 2 W speaker for hands-free communication. Bluetooth 5.0 provides wireless headset connectivity,
while the USB Type-C interface supports wired headset use.

The handset is equipped with a 3000 mAh rechargeable battery. Fanvil specifies up to 13 hours of talk time and up to 240
hours of standby time under ideal conditions. The W620D also supports incoming vibration and is designed to withstand drops
from up to 1.8 metres, making it suitable for mobile professional environments.

With support for up to 1000 local contacts, a remote XML or LDAP phone book with up to 1000 entries, 600 call logs, 16 DSS
keys, Push-to-Talk and six-party local conferencing, the W620D provides a versatile communication platform for offices and
other professional environments.

Features

The Fanvil W620D combines cordless DECT mobility with professional business communication features in a compact
handset designed for everyday use.

- 2.4 inch 240 x 320 TFT colour display for clear viewing
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- 3-core CPU architecture for responsive handset operation
- HD voice quality for clear business conversations

- Intelligent noise reduction for improved voice clarity

- Acoustic shield for enhanced audio performance

- Bluetooth 5.0 for compatible wireless headsets

- USB Type-C interface for wired headset connectivity

- 3000 mAh rechargeable battery

- Up to 13 hours talk time under ideal conditions

- Up to 240 hours standby time under ideal conditions

- 16 DSS keys for convenient access to frequently used functions
- Physical programmable key

- Push-to-Talk key for fast communication

- Vibration alert for incoming calls

- Six-party local audio conferencing

- 1000 local contacts

- Remote XML or LDAP phone book supporting up to 1000 entries
- 600 call logs

- Blocked list and allowed list support

- Hands-free speakerphone with 2 W speaker

- Two microphones

- Up to 1.8 metre drop resistance

- Keypad lock and backlight adjustment

- Personalised ringtone settings

- SMS service support

- Voicemail message waiting indicator support

What's in the Box

- Fanvil W620D portable DECT handset
-5V /2 A power adapter

- Charging base

- Belt clip

- Rechargeable battery

- Quick installation guide

Specifications

- Model: W620D

- Product type: Portable DECT phone
- Display: 2.4 inch TFT colour screen
- Display resolution: 240 x 320 pixels
- CPU: 3-core CPU architecture

- SIP lines: 4

- Internal extension: 1

- Bluetooth: Bluetooth 5.0

- DECT frequency band for South Africa: 1880 - 1900 MHz
- DECT channels for South Africa: 10
- Speaker: 2 W
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- Microphones: 2

- Battery capacity: 3000 mAh

- Talk time: Up to 13 hours under ideal conditions

- Standby time: Up to 240 hours under ideal conditions

- USB protocol: USB 2.0

- USB port: USB Type-C

- Local contacts: 1000

- Remote phone book: XML or LDAP, up to 1000 entries
- Call logs: 600

- DSS keys: 16 virtual DSS keys

- Audio conference: 6-party local conference

- Push-to-Talk: Supported

- Vibration alert: Supported

- Noise reduction: Intelligent noise reduction

- Acoustic shield: Supported

- Drop resistance: Up to 1.8 metres

- Charging: USB cable or charging base

- Operating temperature: -10 to 45 degrees C

- Operating humidity: 5 to 95 percent, non-condensing

- Product dimensions: 160 x 53 x 16 mm

- Product dimensions: 16 x 5.3 x 1.6 cm

- Product weight: 256 g

- Product weight: 0.256 kg

- Performance tier: Professional business DECT handset
- Compatible base station: Fanvil W710D DECT base station

FAQ

What is the Fanvil W620D used for?

The Fanvil W620D is a portable DECT handset for professional mobile communication. It is suitable for offices, warehouses,
retail environments, hospitality and other workplaces that require cordless business communication.

Which base station is compatible with the Fanvil W620D?

The W620D is designed for mobile communication when paired with the Fanvil W710D DECT base station.

Does the Fanvil W620D support Bluetooth?

Yes. The W620D includes Bluetooth 5.0 for compatible wireless headset connectivity.

Does the Fanvil W620D have a USB Type-C port?
Yes. The handset has a USB Type-C port with USB 2.0 support and supports wired headset connectivity.

How large is the Fanvil W620D display?

The handset has a 2.4 inch TFT colour display with a resolution of 240 x 320 pixels.

How long does the Fanvil W620D battery last?

Fanvil specifies up to 13 hours of talk time and up to 240 hours of standby time under ideal conditions. Actual battery
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performance can vary with usage and operating conditions.

How many contacts can the Fanvil W620D store?

The W620D supports up to 1000 local contacts and a remote XML or LDAP phone book with up to 1000 entries.

Does the Fanvil W620D support Push-to-Talk?

Yes. The W620D includes a Push-to-Talk key for fast communication.

Is the Fanvil W620D suitable for busy working environments?

Yes. The handset includes HD voice, intelligent noise reduction, an acoustic shield, vibration alerts and up to 1.8 metre drop
resistance, making it suitable for mobile professional environments.

How many SIP lines does the Fanvil W620D support?

The W620D supports four SIP lines and one internal extension.

Product Information Online

For the latest product information, availability and purchasing details, please visit the product page:

Product page: https://www.comx-computers.co.za/[FAN-W620D-Fanvil-W620D-2-4-Portable-Dect-Handset-Buy-p-340432.php

Images and specifications are provided for reference and are subject to change without notice. E&OE.

Terms of Use: https://www.comx-computers.co.za/terms-of-use.php
Terms of Sale: https://www.comx-computers.co.za/terms-of-sale.php
PDF generated: 2026-10-17 14:53:57.

This PDF was generated automatically and may include content prepared or assisted by automated or Al-based systems. While reasonable care is taken
to ensure accuracy, errors or omissions may occur.

For the most current and accurate product information, please refer to the product information available on our website. If any specification or other
information differs from information published elsewhere, please confirm the details with us before relying on the information or making a purchasing

decision.

If you identify an error or discrepancy, please report it to us so that we may investigate and correct it where necessary.
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