
ComX Computers
Product Specification Sheet

P402
MultiSync P402 40" High Definition Display Monitor

Specifications

The MultiSync P402 follows the tradition of NEC's professional Public Display line. The 24/7 proof screen is equipped with a

rich and unparalleled feature set, completed by an abundance of interfaces no other product on the market can match. The

MultiSync P402 is aDICOMsupport; Hardware colour calibration possible; Input name adjustment; Matrix memory; OSD

rotation for portrait mode; PIN as theft protection; Programmable ambient light sensor; Rapid input switching; Scheduler;

Screen saver functions;TileMatrix(10 x 10); User input priority definition; Various picture in picture options.
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DISPLAY

Panel Technology S-PVA with CCFL backlights

Active Screen Area (W x H) [mm] 886 x 498

Aspect Ratio 16:9

Brightness (shipping) [cd/m²] 500, (700 max)

Contrast Ratio (typ.) 3000:1

Viewing Angle [ degrees] 178 horizontal / 178 vertical (typ. at contrast ratio 10:1)

Response Time (typ.) [ms] 8 (grey-to-grey)

Panel Refresh Rate [Hz] 60

SYNCHRONISATION RATE

Horizontal Frequency [kHz] 31.5 - 91.1 (analog and digital)

Vertical Frequency [Hz] 50 - 85

RESOLUTION

Native Resolution 1920 x 1080 at 60 Hz

Supported on digital and analogue

inputs (PC)

1024 x 768; 1280 x 1024; 1280 x 720; 1280 x 768; 1280 x 800; 1280 x 960; 1366 x 786; 1400

x 1050; 1600 x 1200; 1680 x 1050; 1920 x 1080; 640 x 480; 720 x 400; 720 x 576; 800 x 600

Supported on digital inputs (Video) 1280 x 720p (50)16:9; 1280 x 720p (59.94/60)16:9; 1920 x 1080i (50)16:9; 1920 x 1080i

(59.94/60)16:9; 1920 x 1080p (23.97/24)16:9; 1920 x 1080p (25)16:9; 1920 x 1080p

(29.97/30)16:9; 1920 x 1080p (50)16:9; 1920 x 1080p (59.94/60)16:9; 720 x 480p

(59.94/60)16:9; 720 x 576p (50)16:9

CONNECTIVITY

Input Video Analogue 1 x D-sub 15 pin; 1 x S-Video; Composite (BNC); RGBHV for PC and Component/Composite

(BNC)

Input Video Digital 1 x DVI-D (with HDCP); 1 x HDMI 1.3 (with HDCP); 1 x DisplayPort (with HDCP)

Input Audio Analogue 2 x Cinch (RCA); 1 x 3, 5 mm jack

Input Audio Digital Display Port; 1x HDMI

Input Control LAN 100Mbit; remote control wire (3, 5mm jack); RS232

Output Video Analogue Composite (RCA)

Output Video Digital 1 x DisplayPort (with HDCP); 1 x DVI-D (with HDCP)

Output Audio Analogue 3, 5mm jack

Output Control remote control wire (3, 5mm jack); RS232

Remote Control LAN with SNMP; RS-232C (9-pin D-sub) Input and Output; Remote Control IR

(internal/external (optional) sensor)

OPTION SLOT

Slot Technology Dual Slot (STv1 + STv2)

Inrush Current [A] max. 10

Power Consumption [W] max. 61

Voltage / Current [V/A] 16/4

ELECTRICAL
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Power Consumption on Mode [W] 145 (typ.); 310 (max.)

Power Savings Mode [W] < 0.5 (ECO Standby); < 1

Power Management VESA DPMS

ENVIRONMENTAL CONDITIONS

Operating Temperature [ degreesC] +5 to +40

Operating Humidity [%] 20 to 80

Storage Humidity [%] 10 to 90

Storage Temperature [ degreesC] -20 to +60

MECHANICAL

Dimensions (W x H x D) [mm] Without stand: 919.7 x 532 x 103

Weight [kg] Without stand: 20.8

Bezel Width [mm] 15.5 (left and right); 15.5 (top and bottom)

VESA Mounting [mm] 300 x 300 (FDMI); 4 holes; M6

AVAILABLE OPTIONS

Option Slot Built-in PC; CAT 5 receiver; DVBT-Tuner; DVI daisy chain board; HD-SDI board; Media Player

Accessories Feet (ST-4020); Protection Glass (P402 PG); Speaker (SP-4046PV); Wall mount (PDW 32-70

L+P); Wall mount (PDW S 32-55 L and P)

ADDITIONAL FEATURES

Colour Versions Black Front Bezel, Black Back Cabinet

Safety and Ergonomics CE; TÜV GS; C-tick; Energy Star 5.1; FCC Class B; UL/C-UL or CSA; CCC; PSB; VCCI; RoHS

Audio Integrated Speakers (10 W + 10 W); Optional Speakers (15 W + 15 W)

Shipping Content Display; interface cover; Power Cable; VGA cable; Remote Control; CD-ROM (User

Guides/Manuals)

Warranty 3 years warranty incl. backlight

Product Information Online

For the latest product information, availability and purchasing details, please visit the product page:

Product page: https://www.comx-computers.co.za/P402-MultiSync-P402-40-High-Definition-Display-Monitor-p-71332.php

Images and specifications are provided for reference and are subject to change without notice. E&OE.

Terms of Use: https://www.comx-computers.co.za/terms-of-use.php

Terms of Sale: https://www.comx-computers.co.za/terms-of-sale.php

PDF generated: 2026-11-10 13:07:52.

This PDF was generated automatically and may include content prepared or assisted by automated or AI-based systems. While reasonable care is taken

to ensure accuracy, errors or omissions may occur.

For the most current and accurate product information, please refer to the product information available on our website. If any specification or other

information differs from information published elsewhere, please confirm the details with us before relying on the information or making a purchasing

decision.

If you identify an error or discrepancy, please report it to us so that we may investigate and correct it where necessary.
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