ComX Computers

Product Specification Sheet

SG-PHON-DC201E

Sangoma DECT Combo : D10M Handset and DB20E Base Station (EU/UK)

Product Overview

Sangoma DECT combo : D10M handset and DB20E Base Station (EU/UK), Up to 5 simultaneous calls (Base Station), 75
hours Standby time, Up to 8 hours talk time, Up to 50m indoors range, 1x RJ45 10 / 100m Ethernet Port

SANGERMA

Specifications

Overview:

Designed to work with Sangomas Switchvox, PBXact, and FreePBX phone systems, the DC201 DECT phone package
provides SMBs with high quality, wireless DECT that integrates into your phone system.

The DC201 DECT Base + Handset package supports up to 20 users, giving your staff and colleagues the freedom and
efficiency of wireless.

Features:

Security

Protect your voice communications with TLS and SRTP encryption to guarantee your privacy and security.
Auto Provisioning

Cut installation time with automatic configuration with Switchvox, PBXact, and FreePBX phone system.
Long Range

Increased flexibility with up to 50 meters of indoor range between handset(s) and base station.
Supports Additional Handsets

Supports Up to 20 DECT Cordless Handsets (Additional handsets sold separately).

Multiple Calling

Increased productivity with up to 5 simultaneous phone calls.

Talk/Standby Time

Enjoy long-lasting handset power with up to 8-Hour Talk Time & 75-Hour Standby Time.

Specifications:

© 2020 Respective owners and brand holders. This table has been carefully researched and generated by ComXpert International CC
(http://www.comx.co.za), however, errors and omissions may occur. Only references to South Africa apply. All products are sourced in
South Africa from the official suppliers and the warranty is that of the local supplier. E&OE. This table and our site's content may be used
on condition that this notice and link remains intact and unaltered.

ComX Computers - Product specification sheet - Page 1/3



ComX Computers

Product Specification Sheet

Specifications
Product Code SG-PHON-DC201E
D10 Handset 1.44" TFT display (128 x 128 x 64k) with graphical user interface
Up to 5 simultaneous calls (Base station)
Standby time: 75 hours
Talk time: Up to 8 hours
Range: Up to 50m indoors
Headset connector (3.5mm
DB20 Base Station Network
Up to 5 simultaneous calls
1x RJ45 10 / 100M Ethernet port
Audio
5 Audio channels using G.726 /G.711Codec
4 audio channels using G.729
5 CAT-iq wideband audio channelsusing G.722
RFC3711 SRTP
DECT (Between Base and Handset) Frequency band: 1880MHz-1930MHz (DECT)
1880 - 1900 MHz (10 carriers) Europe
1920 - 1930 MHz (5 carriers) US
Four power levels (14, 17, 20 and 24 dBm)
Interoperability, Phase | (CAT-iq1.0)
Authentication / encryption of base and handset
DC201 Package Contents 1x DC20 base station
US or EU standard
1x DC10 handset with cradle
Rechargeable battery set
2x 5V AC power adaptors (For handset and base station)
US / EU / UK plugs based on region
Physical Specifications AC adapter (Handset and base station)
AC 100-240V Input
DC 5V/600mA Output
Handset dimensions
118 x 177 x 32mm (HxWxD)
Base station dimensions

130 x 100 x 25.1mm (HxWxD)

ComX Computers - Product specification sheet - Page 2/3



ComX Computers
Product Specification Sheet

Product Information Online

For the latest product information, availability and purchasing details, please visit the product page:

Product page:
https://lwww.comx-computers.co.za/SG-PHON-DC201E-Sangoma-DECT-Combo-D10M-Handset-and-Buy-p-243665.php

Images and specifications are provided for reference and are subject to change without notice. E&OE.

Terms of Use: https://www.comx-computers.co.za/terms-of-use.php
Terms of Sale: https://www.comx-computers.co.za/terms-of-sale.php
PDF generated: 2026-10-20 06:17:11.

This PDF was generated automatically and may include content prepared or assisted by automated or Al-based systems. While reasonable care is taken
to ensure accuracy, errors or omissions may occur.

For the most current and accurate product information, please refer to the product information available on our website. If any specification or other
information differs from information published elsewhere, please confirm the details with us before relying on the information or making a purchasing

decision.

If you identify an error or discrepancy, please report it to us so that we may investigate and correct it where necessary.
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