
ComX Computers
Product Specification Sheet

TM-T20III-011
Epson TM T20III 011 EDG USB/Serial POS Printer

Product Overview

Epson TM T20III 011 EDG USB/Serial POS Printer incl. Power cord & Communications cable, Retail Box

Specifications

Overview:

The combination of its fast print speeds, high reliability, and economical operation, make this printer a must-have for small

retail and specialty stores, hospitality venues and grocery stores.

Features:

Affordable

This easy-to-use model is our entry-level POS receipt printer and has an 80mm printing width. Its Automatic Paper Reduction

feature reduces top and bottom margins, line feed width, and barcode height, allowing for flexible receipt printing. This

monitors and controls the amount of paper used. Paper costs are minimized by printing the top logo of the next receipt before

cutting, so the top margin is further reduced by 12mm.

Reliable

With the mean time between failures (MTBF) of 360,000 hours and a mechanism life of 15 million lines, you can rely on the

TM-T20III in high-volume printing environments.

Fast

Its print speed of 250mm/sec can save you time and its competitive price and running costs can save you money; ideal for

when you need to beat queues quickly.

Specifications:

© 2020 Respective owners and brand holders. This table has been carefully researched and generated by ComXpert International CC

(http://www.comx.co.za), however, errors and omissions may occur. Only references to South Africa apply. All products are sourced in

South Africa from the official suppliers and the warranty is that of the local supplier. E&OE. This table and our site's content may be used

on condition that this notice and link remains intact and unaltered.
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Product Code TM-T20III-011

Product Code TM-T20III-011

Description Epson TM-T20III-011 USB + Serial PS Black Thermal POS Printer

Buffer size 45 KB

Connectivity technology Wired

Standard interfaces Ethernet

Certification FCC class A, CE marking, EN55022 Class A, UL, CSA, TÜV

Autocutter durability 1.5 million cuts

Built-in sensors details Roll paper cover open sensor, Paper End Sensor, Paper Near End Sensor

Country of origin Philippines

Cutter Yes

Mean cycles between failures

(MCBF)

60000000

Mean time between failures (MTBF) 360000 h

Noise level 55 dB

Print head life 150 million characters

Product colour Black

Ethernet LAN Yes

Wi-Fi No

Cables included AC

Drivers included Yes

Quick start guide Yes

Maximum roll diameter 83 mm

Supported paper width 48, 64, 80 mm

Character density 22.6 cpi

Character sets ANK

Maximum resolution 203 x 203 pixels

Print speed 250 mm/sec

Print technology Thermal

Type POS printer

AC input voltage 24 V

Power source type AC
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Product Information Online

For the latest product information, availability and purchasing details, please visit the product page:

Product page:

https://www.comx-computers.co.za/TM-T20III-011-Epson-TM-T20III-011-EDG-USB-Serial-POS-Buy-p-243517.php

Images and specifications are provided for reference and are subject to change without notice. E&OE.

Terms of Use: https://www.comx-computers.co.za/terms-of-use.php

Terms of Sale: https://www.comx-computers.co.za/terms-of-sale.php

PDF generated: 2026-10-09 10:03:08.

This PDF was generated automatically and may include content prepared or assisted by automated or AI-based systems. While reasonable care is taken

to ensure accuracy, errors or omissions may occur.

For the most current and accurate product information, please refer to the product information available on our website. If any specification or other

information differs from information published elsewhere, please confirm the details with us before relying on the information or making a purchasing

decision.

If you identify an error or discrepancy, please report it to us so that we may investigate and correct it where necessary.
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